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How to Use LinkedIn to Discover 
Connections You Never Knew You Had 

It’s easy to use LinkedIn’s Search function to find people who can provide 

insightful career advice and assistance. 

In this section, you will learn unique search strategies to find people who 

can help you: 

=> Discover career options based on your skills 

=> Discover career options in an appealing career field 

=> Get career advice about a specific job title that appeals to you 

=> Get help landing a job at a specific company 

To choose the right search strategy for your situation, read the “Who This 
Strategy Is For” section at the beginning of each search strategy. Then 

simply follow the step-by-step instructions. 

Because these search strategies will be new to many people - and because 
LinkedIn frequently changes it’s website - I have prepared several training 

videos that show you exactly how to conduct these searches to find the 
people you can interview. I recommend that you watch the videos by 

clicking this link:  

www.InformationalInterviewTookit.com 

In the next chapter of this book, I will teach you how to use the results from 

these search strategies. 

Key Definitions and Time-Saving Tips 

To make the most of the research strategies that you are about to learn, 

here are some helpful tips and definitions: 

=> Each search strategy includes step-by-step instructions followed by an 

image that illustrates what the search looks like on LinkedIn’s search page. 

=> Each image includes arrows that show you exactly where to enter the 

correct information.  

Knowing the definitions of the following four terms will help you choose the 

correct search strategy and better follow the step-by-step instructions: 

=> A job is the work that a person does regularly to earn money. 

=> A career is a profession that someone does for a long-time. 

http://www.informationalinterviewtookit.com/
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=> A career field is a cluster of related careers.  For example, journalists, 
Public Relations, and Corporate Communications are different careers in the 

Communications career field. 

=> An industry refers to a group of companies that have related business 

activities.  There are hundreds of industries, such as automotive, sports, real 

estate, and healthcare.  

Some career fields, such as communications or marketing, can also be 

industries. 

 

Getting Started 

All search strategies start the same way. 

First, login to your LinkedIn.com account. 

Next, look for the Search box on the top left side of your home page. In 

this book, I refer to this Search box as the “keyword search box”. 

 

 

 

The search criteria available on this page include keywords, title, company, 

school, industry, location and more! By choosing the appropriate search 

parameters, you can find the right people to communicate with to get the 

advice and assistance you want. 
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Search Strategy to Identify Career Options That Match Your Skills or 
Interests 

 

Who This Strategy Is For: Use this strategy if you want to find people who 

can give you career ideas that match the skills that you are good at, enjoy 

using or that appeal to you. 

Search Instructions: In the Keyword Search box, enter the name of two or 

three skills that appeals to you. Put quotation marks around any skills that 
have two or more words, such as “event planning” (see arrow in image 

below).   
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Click on the blue search icon / magnifying glass image to the right of the 
Keyword Search box. You will see a results page that will look similar to the 

image below.  Notice (between the two arrows on the image below) there is 
now a ‘menu’ bar with tabs that include People, Jobs, Posts, Companies and 

Groups. 

 

 

 

 
 

To see people who have these skills in their LinkedIn profile, click on the 
People tab. 
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The results page will show people who have the skills you entered initially in 
the Keyword Search box and who may be connected to you in some way on 

LinkedIn. 

Look to the right of each person’s name to see if you have any 1st degree or 

2nd degree LinkedIn connections that you can contact for informational 

interviews (see Understanding LinkedIn Connections 

to learn about LinkedIn connections). 
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Alumni can be a great resource for informational interviews. You can narrow 

your search results further to people who attended the same schools (i.e., 
colleges and universities) you attended by clicking on ‘Schools’ (see arrow in 

bottom right corner of the image below). 
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Below is an image of search results showing people who attended New York 
University and who have the words “event planning” and marketing in their 

LinkedIn profile. 

 

 

 

Optionally, if you want to further narrow down your search results to talk to 

people who work in a specific geographic region, you can indicate the 
desired geographic area in the Location boxes (top arrow on right side of 

image). Do not choose a geographic area if you are willing to talk to people 

regardless of where they are located.  

Likewise, if you would like to talk with people who work in a specific 

industry, you can click on the Industry box (bottom arrow in above image), 
and type the name of the industry.  If you do not select an industry, your 

search results will be for all industries.  

To find a current list of industries that you can search on LinkedIn, do an 

internet search on this phrase: LinkedIn Industry list.  At the time this book 
was published, a complete list of these industries could be found here: 

https://developer.linkedin.com/docs/reference/industry-codes 

 

  

https://developer.linkedin.com/docs/reference/industry-codes
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Association and Volunteer Connections Search 

If you belong to an association or have volunteered at an organization, you 
can find people who belong to the same organization or have volunteered at 

the same place. Here’s how: 

Begin a new search by clicking on the ‘home’ image in the navigation bar. 

 

 

 

 

Next, in the Keyword Search box, enter your appealing skills and the name 
an association that you belong to or a organization where you have 

volunteered. 
In the sample below, this search is for people who have the skills “event 

planning” and marketing in their profile and who also have some affiliation 

with Habitat for Humanity. 

Now, to find people who meet these criteria, click on the People tab.   
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Below is a screenshot of the results of my search. 

 

 

As discussed earlier in this search strategy, look to the right of each person’s 

name to see if you have any 1st degree or 2nd degree LinkedIn connections, 

who are often easy to contact for an informational interview. 

Optionally, if you want to further narrow down your search results to talk to 

people who work in a specific geographic region, you can indicate the 

geographic area in the Location boxes on the right side of the results page. 

If you know the name of an industry that appeals to you, you can click on 

the Industry box and type the name of the industry. 

 

Free Bonus: Because LinkedIn search strategies are new to many people... 
and because LinkedIn changes its ‘User Interface’ and search functions over 

time… I have prepared updated training videos that show you exactly how to 

conduct these searches.  You can get access to these training videos here: 

www.InformationalInterviewToolkit.com 

  

http://www.informationalinterviewtoolkit.com/
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Search Strategy To Discover Specific Career Options In An Appealing 
Career Field 

Who This Strategy Is For: Use this strategy if you know the name of a 
career field (such as marketing, events, human resources) that appeals to 

you and you want to talk to professionals in that field to get their 
suggestions on specific job titles and career options that would be a good 

match for you. 

Search Instructions: In the Keyword Search box, enter the name of a 
career field that appeals to you. Put quotation marks around any skills that 

have two or more words, such as “event planning” (see arrow in image 

below).   
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Click on the blue search icon / magnifying glass image to the right of the 
Keyword Search box, and you’ll see a results page that will look similar to 

the image below.  Notice (between the two arrows on the image below) 
there is now a ‘menu’ bar with tabs that include People, Jobs, Posts, 

Companies and Groups.  Click on the People tab. 

 

 

 

 

  



Informational Interview Toolkit   Copyright 2017 Jeff Neil              www.NewCareerBreakthrough.com 

Now, to limit these search results to people who work in ‘surveillance’ 
industries, click on the appropriate Industry box(es) in the Industry filter on 

the right side of the screen (in the image below, I have selected two 

industries – ‘Security and Investigations’ And ‘Law Enforcement’).  

You can also add the names of any other industry be clicking the ‘add’ 
button and then typing in the name an industry. (To find the names of 

industries that LinkedIn uses, simply do an internet search on the phrase: 
LinkedIn industry list.  At the time this book was published, a complete list 

could be found at: https://developer.linkedin.com/docs/reference/industry-

codes# 

 

 

  

https://developer.linkedin.com/docs/reference/industry-codes
https://developer.linkedin.com/docs/reference/industry-codes
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Your LinkedIn results page will now show you people who work in the 
industries you selected and who have profiles with the word you initially 

entered into the Keyword Search box.  

Look to the right of each person’s name to see if you have any 1st degree or 

2nd degree LinkedIn connections that you can contact for informational 

interviews (see Understanding LinkedIn Connections 

to learn about LinkedIn connections). 
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Alumni can be a great resource for informational interviews.  You can narrow 
your search results to people who attended the same schools (i.e., colleges 

and universities) as you by clicking on ‘Schools’ (see arrow in bottom right 
corner of the image below) and then entering the name of the school you 

attended (see image on next page).  
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Below is an image of search results showing people who attended Texas 
A&M University and who have the word surveillance in their LinkedIn profile 

and who work in the Security or Law Enforcement industries. 
 

 

 

Optional: If you want to talk to people who work in a specific geographic 

region, you can select the geographic area in the Location boxes by clicking 
on ‘Locations’ and specify an area. Do not choose a geographic area if you 

are willing to talk to people regardless of where they are located.  
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Association and Volunteer Connections Search 

If you belong to an association or have volunteered at an organization, you 
can find people who work in an appealing industry and who have an 

affiliation with the same association or organization. Here’s how: 

=> Begin a new search by clicking on the ‘home’ image in the navigation 
bar. 

 

 

 

Next, in the Keyword Search box, enter the name of an appealing industry 
and the name an association that you belong to or a place that you have 

volunteered. 
 

In the sample below, this search is for people who have the word 

surveillance in their LinkedIn profile and also have some affiliation with the 
organization named Habitat for Humanity. (If the organization name as two 

or more words, put quotation marks around the full name.) 

 

To see your search results, press the blue Search button.  

If you only want to talk to people who work in a specific industry or who live 
in a specific region, you can further filter your search using the same 

strategies shown earlier in this chapter. 

Free Bonus: Because LinkedIn search strategies are new to many people... 
and because LinkedIn changes its ‘User Interface’ and search functions over 

time… I have prepared updated training videos that show you exactly how to 

conduct these searches.  You can get access to these training videos here: 

www.InformationalInterviewToolkit.com 

http://www.informationalinterviewtoolkit.com/


Informational Interview Toolkit   Copyright 2017 Jeff Neil              www.NewCareerBreakthrough.com 

Search Strategy to Get Career Advice About a Specific Job Title That 
Appeals to You 

 

Who This Strategy Is For: Use this search strategy if you know the name 
of a position (i.e., job title) that appeals to you and you want to get career 

advice such as what that job is really like and how you can land that job. 

Search Instructions: In the Keyword Search box, enter the common name 
of the job title that you want to learn about.  As shown in the image below, 

put the phrase ‘title:’ directly in front of the job title (e.g., do not put a blank 
space after the colon).  Put quotation marks around any job titles that have 

two or more words, such as “data analyst”. 

 

 

 

Click on the blue search icon / magnifying glass image to the right of the 

Keyword Search box, and you’ll see a results page that will look similar to 

the image below.  Notice (between the two arrows on the image below) 
there is now a ‘menu’ bar with tabs that include People, Jobs, Posts, 

Companies and Groups. 
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To see people who have that job title in their LinkedIn profile (it could be in 

current job title or a past job title), click on the People tab. 

 

 

 

LinkedIn will now show you people who have the job title that you entered 

initially in the Keyword Search box.   

Look to the right of each person’s name to see if you have any 1st degree or 

2nd degree LinkedIn connections that you can contact for informational 

interviews (see Understanding LinkedIn Connections 

to learn about LinkedIn connections). 
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Informational Interview Toolkit   Copyright 2017 Jeff Neil              www.NewCareerBreakthrough.com 

 

Alumni can be a great resource for informational interviews. You can narrow 

your search results to people who attended the same schools (i.e., colleges 
and universities) you attended by clicking on ‘Schools’ (see arrow in bottom 

right corner of the image below) and then entering the name of the school 

you attended (see image on next page).  
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Below is an image of search results showing people who attended Boston 

University and who have the job title “Data Analyst” in their LinkedIn profile. 
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If you know the name of an industry that appeals to you, you can click on 
the Industry box, scroll down the industry menu and select the appropriate 

industry. If you do not select an industry, your search results will be for all 

industries.  

If you want to talk to people who work in a specific geographic region, you 
can indicate the geographic area in the Location boxes. Do not choose a 

geographic area if you are willing to talk to people regardless of where they 

are located.  
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Association and Volunteer Connections Search 

If you belong to an association or have volunteered at an organization, you 
can find people who belong to the same organization or have volunteered at 

the same place and who have the job title that you want to learn about. 

Here’s how: 

Begin a new search by clicking on the ‘home’ image in the navigation bar. 
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Next, in the Keyword Search box, enter your appealing job title and the 
name an association that you belong to or a place that you have 

volunteered.  As explained earlier in this chapter, enter the phrase ‘title:’ 
directly before the job title, and put quotation marks before and after any 

job title that has two or more words. 
 

In the sample below, this search is for people who have job title Data 

Analyst and also have some affiliation with Habitat for Humanity. 

 

 

To see your initial search results, press the blue Search button.  

 

 

Now, to find people who meet your search criteria, simply click on the People 
tab. 
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Free Bonus: Because LinkedIn search strategies are new to many people... 

and because LinkedIn changes its ‘User Interface’ and search functions over 
time… I have prepared updated training videos that show you exactly how to 

conduct these searches.  You can get access to these training videos here: 

www.InformationalInterviewToolkit.com 

 

 

 
  

http://www.informationalinterviewtoolkit.com/
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Search Strategy to Land a Job at a Specific Company That Appeals to 
You 

 

Who This Strategy Is For: Use this search if… 

(1) You have found an appealing job opening posted on a job board, 

company website, or LinkedIn.com and you want to get insider information 

and, ideally, an employee referral to the hiring manager; or 

(2) You know the name of a company where you’d like to work but you 

aren’t sure what types of positions they have that would be a good match for 

your skills and experience; or 

(2) You know the name of a company where you’d like to work and type of 

position you want to land… and you now want to find an employee to talk to 

about how you can land that type of job at that company  

Search Strategy Instructions: In the Keyword Search box, enter the 
name of an appealing company.  In the image below, we’ll use Amazon. Be 

sure to put quotation marks around any company names that have two or 

more words.  
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After you enter the company name, click on the blue search icon / 
magnifying glass image to the right of the Keyword Search box, and you’ll 

see a results page that will look similar to the image below.   
Notice (between the two arrows on the image below) there is now a ‘menu’ 

bar with tabs that include People, Jobs, Posts, Companies and Groups. 

 

 

 
To find the company’s home page on LinkedIn, click on the Companies tab. 
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LinkedIn will show a list of all companies on LinkedIn that have the name in 
the Keyword Search box.  Find the company you’re looking for and click on 

its name. 
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You’ve now arrived at the company’s Home Page on LinkedIn.  Next, click on 

“See all employees on LinkedIn”. 

 

 

 

LinkedIn will now show you the profiles of employees who work at that 
company. 

Look to the right of each person’s name to see if you have any 1st degree or 

2nd degree LinkedIn connections that you can contact for informational 

interviews (see Understanding LinkedIn Connections 

to learn about LinkedIn connections). 
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You can now narrow your search results to people who attended the same 
schools (i.e., colleges and universities) you attended by clicking on ‘Schools’ 

(see arrow in bottom right corner of the image below) and then entering the 
name of the school you attended (see image on next page).  

 

 

  

Below is an image of search results showing people who attended University 

of California Berkeley and who work at Amazon. 
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If you want to talk to people who work in a specific geographic region, you 

can indicate the geographic area in the Location boxes. Simply click on the 
Locations tab (see arrow in image below) and enter the name of a 

geographic region.  Do not choose a geographic area if you are willing to talk 
to people regardless of where they are located.  
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Association and Volunteer Connections Search 

If you belong to an association or have volunteered at an organization, you 
can find employees of a company who have an affiliation with the same 

association or organization. Here’s how: 

Begin a new search by clicking on the ‘home’ image in the navigation bar. 

 

 

 

 

In the Keyword Search box, enter the name of the company that you want 

to target.  In the image below, we’ll search for Amazon. Be sure to put 

quotation marks around any company names that have two or more words.  
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After you enter the company name, click on the blue search icon / 
magnifying glass image to the right of the Keyword Search box, and you’ll 

see a results page that will look similar to the image below.   
Notice (between the two arrows on the image below) there is now a ‘menu’ 

bar with tabs that include People, Jobs, Posts, Companies and Groups. 

 

 

To find the company’s home page on LinkedIn, click on the Companies tab. 
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LinkedIn will show a list of all companies with the name that you entered 
that have a company ‘Home Page’ on LinkedIn.  Find the right company and 

click on its name. 

 

 

 

You’ve now arrived at the company’s Home Page on LinkedIn.  Now, click on 
“See all employees on LinkedIn”. 
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LinkedIn will now show you the profiles of employees who work at that 

company. 

 

 

 

Next, in the Keyword Search box, enter the name of the association you 

belong to or have volunteered at.  In this case, we’ll enter Habitat for 
Humanity.  (If the information you enter has two or more words, as shown 

below, be sure to put quotation marks before the first word and after the 
last word).  Then press the search box. 
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LinkedIn will now show you company employees who have some affiliation 
with the organization you entered. 

 

 

Free Bonus: Because LinkedIn search strategies are new to many people... 
and because LinkedIn changes its ‘User Interface’ and search functions over 

time… I have prepared updated training videos that show you exactly how to 
conduct these searches.  You can get access to these training videos here: 

 

www.InformationalInterviewToolkit.com  

 

http://www.informationalinterviewtoolkit.com/

